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Overview

PBBI Ideas is a publicly available website developed as part of our Salesforce.com (SFDC) application for users to post, vote for, and comment on Ideas for PBBI Products.  This website will allow the general public to search for and view Ideas for PBBI Products.  It also allows Registered Users and PBBI Customers to login and create, comment and vote on Ideas.


Terminology

The following terminology is used for Salesforce CRM Ideas:

· Categories:  Categories are administrator-defined values that help organize Ideas into logical sub-groups within a community. The View Category drop-down list on the Ideas tab allows users to filter Ideas by category, and the Categories checkboxes on the Post Ideas page lets users add up to three (3) categories to their Ideas.  


· Comments:  Comments are plain text responses to posted Ideas that enable discussions about the Ideas. The Comments tab lists the comments that have most recently been submitted. On the detail page of an Idea, comments are sorted in chronological order from oldest to newest.

· Community:  Communities help organize Ideas and questions into logical groups with each community having its own focus and unique Ideas and questions.  The Public PBBI Ideas website will point to a single Community in SFDC called “PBBI Ideas”.  

· Community Expert:  A community expert is a member of the community who speaks credibly and authoritatively on behalf of PBBI. When a community expert posts a comment or Idea, a unique icon ([image: image1.png]


) displays next to his or her name so other community members can easily identify credible information within the community. The Salesforce.com administrator can designate as many community experts as necessary.  At the time of release, PBBI will not be using the Community Expert functionality.

· Demote:  If you dislike an Idea, you can click Demote to subtract 10 points from its overall score and decrease the Idea's overall popularity ranking. You cannot demote the same Idea more than once, and after you demote an Idea you cannot promote it. An Idea can have negative overall points if more users demote the Idea than promote it.

· Half-life:  The half-life setting determines how quickly old Ideas drop in ranking on the Popular Ideas tab, to make room for Ideas with more recent votes. A shorter half-life moves older Ideas down the page faster than a longer half-life. This setting affects all communities in your organization. 

· Idea:  Ideas are suggestions posted by the members of an Ideas community to request enhancements to PBBI Products and Services or suggest new offerings.

· Point:  A point is a unit of measurement that represents the popularity of an Idea. Each vote for an Idea is worth ten points (promote adds 10 points and demote removes 10 points). An Idea's total number of points displays to the left of the Idea.

· Popular Ideas:  On the Popular Ideas tab, Ideas are sorted by an internal calculation that reflects the age of an Idea's positive votes. Regardless of an Idea's static total number of points, Ideas with newer positive votes display higher on the page than Ideas with older positive votes. This allows you to browse Ideas that have most recently gained popularity, with less precedence given to long-established Ideas that were positively voted on in the past. For more information, see the terms Point and Half-life.

· Promote:  If you agree with or like an Idea, click Promote to add 10 points to the Idea. You cannot promote the same Idea more than once and you cannot promote an Idea that you have already demoted. Salesforce.com automatically adds your promote vote to any Idea you post.

· Recent Activity:  Your Recent Activity page contains a summary of all the recent activity that relates to your participation within a community. For example, this page lists all the Ideas and comments you have posted to a community as well as the Ideas you have voted on. 


· Status:  An Idea's status helps community members track the progress of the Idea. For example, “Under Review”, “Available in Next Release”, and “Now Available” are common status values an administrator can define and assign to Ideas. An Idea's status appears next to the Idea's title for all community members to see.  Status definitions are outlined below.

· Under Review - Idea has been reviewed by Product Management and is being considered for inclusion

· Available in Next Release – Idea has been reviewed by Product Management, is in the product roadmap and will be available in the next release of the product

· Now Available – Idea was reviewed, implemented, and is now available in product OR the functionality already exists in the current version

· In Development – Idea has been added to the product roadmap and is currently in development 

· Not Implementing at This Time – Idea is not appropriate for release and there is no plan currently to implement. 
· Top All Time Ideas:  On the Top All-Time tab, Ideas are sorted from most number of points to fewest. This allows you to see the most popular Ideas in the history of your Salesforce CRM Ideas community.

· Vote:  In an Ideas community, a vote means you have either promoted or demoted an Idea. After you vote on an Idea, your community nickname displays at the bottom of the Idea's detail page to track that your vote was made. You can use your Recent Activity page to see a list of all the Ideas you have voted on.

Searching for and Browsing Ideas

Anyone accessing the Public PBBI Ideas website will be able to search and browse Ideas.  There are many ways to locate Ideas on the site either by using the Search box or one of the many methods for browsing Ideas based on different groupings. 
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In addition, customers with Customer Portal access to SFDC have the ability to Search or Browse Ideas inside their SFDC application via the Ideas tab.
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Search for Ideas

You can search for Ideas using either Sidebar Search or Advanced Search. Sidebar Search includes only the titles of Ideas. Advanced Search includes Idea titles and descriptions, and comments that have been posted on Ideas.

Browsing Popular Ideas

On the Popular Ideas tab, Ideas are sorted by an internal calculation that reflects the age of an Idea's positive votes. Regardless of an Idea's static total number of points, Ideas with newer positive votes display higher on the page than Ideas with older positive votes. This allows you to browse Ideas that have most recently gained popularity, with less precedence given to long-established Ideas that were positively voted on in the past.

Browsing Recent Ideas

The Recent Ideas tab lists the Ideas that have most recently been submitted. Newer Ideas display above older Ideas.


Browsing Top Ideas of All Time

The Top All-Time tab lists the Ideas with the most points. The difference between the Top All-Time tab and the Popular Ideas tab is that the Top All-Time tab displays the top Ideas of all time by number of points, whereas the Popular Ideas tab uses an algorithm to display the Ideas that have received the most recent positive votes.

Viewing Ideas by Category

Categories are administrator-defined values that help organize Ideas into logical sub-groups within a community.  

On the Public Website, the left sidebar on the Ideas site lists each Category as a hyperlink.  To view Ideas for a specific Category, click on the hyperlink for that Category on the left sidebar.

[image: image4.png]Post Idea

—
View By Status
All

View By Category

Al Categories
Anysite
Code 1 Plus
Demographics
Doc 1

E2 Mesaging
E2 Vault
Encom Engage
Engage 1
Finalist
GeoTax

Geocoding (GeoStan &
MapMarker)

Geosk

Mail 360
Mailstream Plus

P . A4 @

Post g Vote g Discuss
Your Ideas For Other Ideas With the Community

Tl Recentideas Top All-Time ~Comments

All Categories

TestIdea77
Test Idea7?

" 1.Comment » Posted by B rohit koul to Other 5:56 Al

Idea for the Financial Services Products.
PostIdeal

=) 1 Comment » Posted by AR roNit Koul to Other Sep 15,2010

PN Idea for the Geosk Product
promot= | This is an Idea for the Geosk Product

10 7 0Comments » Posiza by 3 Leanne Miler o Geosk 25 mnutes ago

Idea for the Analytics Products.
Postldea 3

=) 1 Comment » Posteg by AR roNit Koul to Other Sep 20,2010






On the internal SFDC site, the Categories are listed in a drop-down list on the right side of the screen underneath the tabs.  To view all Ideas of a particular Category, select a value from the Category drop-down list.
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Viewing Ideas by Status

An Idea's status helps community members track the progress of the Idea. For example, “Under Review”, “In Development”, “Available in Next Release”, and “Now Available” are common status values an administrator can define and assign to Ideas. An Idea's status appears next to the Idea's title for all community members to see.
To view all Ideas of a particular status, go to the Ideas tab and select a value from the View Status drop-down list. Alternatively, click the status link next to an Idea to view all Ideas in the community with that status.

View Ideas by Status Internally
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View Ideas by Status on the Public Ideas Site
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Verifying You are Browsing Ideas in the Correct Community
Administrators can create multiple communities with each community having its own unique list of Ideas. For this reason, it is important to verify you are viewing the correct community when browsing Ideas. 
[image: image8.png]9 Popular Ideas

PBBIIdeas Community used for the PBBI Public deas Website.





Viewing the Details of an Idea

Click the title of an Idea to open the detail page of that Idea. The detail page of an Idea includes the following sections:

· The details of the Idea, including its full text and number of points 

· All comments that have been submitted for the Idea

· An area for adding a new comment

· A list of the last 100 users who have voted (promoted or demoted) for the Idea, sorted left to right from most recent vote to oldest vote

The Idea Detail page will display as follows on the Public PBBI Ideas Website:
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The Idea Detail Page will display as follows on the internal SFDC Ideas tab. 
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 Logging in to Vote, Comment, Post

You must login to vote, comment on, or post an idea.

First-time visitors will be required to register and create a screen name.

Public Site

1. Click on the Login/Register button located at the upper right if the public site.
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2. If you have already registered, use the credentials you created to login to the site 
OR
3. Click the New User link if you have not already registered.
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4. Fill out the form.  Make sure you use a valid email address and check the box that you agree to the terms and conditions
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5. Click Create an Account.  You are now logged in and have an account.

Customers with Customer Portal Access in SFDC
If you already have access to the Customer Portal in SFDC and are viewing the Ideas Community from within SFDC, you are already logged in and able to vote, comment on, or post ideas.  

Voting on Ideas
In an Ideas community, a vote means you have either promoted or demoted an Idea.  If you agree with or like an Idea, click promote to add 10 points to the Idea. You cannot promote the same Idea more than once and you cannot promote an Idea that you have already demoted. Salesforce.com automatically adds your promote vote to any Idea you post.

If you dislike an Idea, you can click demote to subtract 10 points from its overall score and decrease the Idea's overall popularity ranking. You cannot demote the same Idea more than once, and after you demote an Idea you cannot promote it. An Idea can have negative overall points if more users demote the Idea than promote it.

To vote on an Idea:

6. On the Ideas tab, locate an Idea you want to promote or demote.

7. To add ten points to the Idea, click promote next to the Idea. To subtract 10 points from the Idea, click demote. After you have voted, your Community Nickname displays at the bottom of the Idea's detail page to track that your vote was made.
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Adding Comments to Ideas

Comments are plain text responses to posted Ideas that enable discussions about the Ideas. On the Ideas tab, the Comments tab lists the comments that have most recently been submitted. On the detail page of an Idea, comments are sorted in chronological order from oldest to newest.

Add comments to Ideas to share your thoughts and opinions with other community members:

8. On the Ideas tab, locate an Idea on which you want to add a comment.

9. Click either the title of the Idea or the Comments link below the Idea description.

10. On the detail page for the Idea, type your comments into the text entry area in the Add Your Comment section. You can enter up to 4,000 characters. 
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11. Click Post to submit your comment.

Your newly added comment displays in the Comments related list on the Idea detail page. 

Posting Ideas

12. Use the search box in the sidebar to search for existing Ideas that match your Idea. This helps reduce the number of duplicate Ideas in the community. If no existing Ideas match your Idea, proceed to the next step.
13. Click the Post Idea button. 
Alternatively, on the internal SFDC site, you can select Idea from the Create New drop-down list in the sidebar.

Public Ideas Site Post Idea button
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Internal SFDC Site Post Idea button
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14. Enter a title for your Idea no longer than 255 characters. 

15. After you enter the title, Salesforce.com searches the community for Ideas with the same words in their title or description and then displays the top five matching Ideas. 
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16. If one of these Ideas looks similar to your own, click that Idea's title to open its detail page in a new window.  From the detail page, you can read a description of the Idea and vote for it instead of posting your duplicate Idea to the community. If none of the Ideas in the list are similar to your Idea, proceed with the following steps to post your unique Idea.

17. In the Description area, enter the details of your Idea. 

18. On the Public Ideas Website, the user can choose up to three Categories for your Ideas using the Category Checkboxes at the bottom of the page.
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On the internal SFDC Ideas page, you can select as many categories as you would like using the shuttle control:
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19. Click Post.
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