
Easily determine answers to key coverage questions

Summary
With competition and consolidation on the rise, providing
your customers with the best local access possible is
paramount. Utilizing local call plans allows companies
to determine which phone numbers can locally call
other numbers. Determining the coverage of your 
networks based upon this information provides your
company with that next level of customer satisfaction—
knowing you have them covered, the first time.

Overview
CallingAreaInfo eliminates the need to spend weeks
poring over reams of cryptic tariff and regulatory 
data. What once took weeks can now be completed 
in minutes. Examine the local calling plan for calls
which originate from a given location. The software
produces a map of the calling region, a database of
the area codes and exchanges covered by the plan, as
well as respective rate information. Identify and map
the exchanges which include a specific exchange in their
calling plans. CallingAreaInfo can help optimize your 
network, if you provide access to customers and need
to ensure local access to as many people as possible.

MapInfo broadens and speeds up your ability to make
coverage decisions, with CallingAreaInfo. By assigning
the correct local access number the first time,
CallingAreaInfo can:

• Trim re-provisioning costs 

• Reduce customer phone bill refunds 

• Reduce equipment costs by efficiently 
covering markets 

Database fields include: NPA, NXX, State, Wire 
Center, Rate Center, Exchange, Operating Company
name/number Calling Plan, Rate steps, Charges, 
Dialing pattern, Call allowances
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Compare call plans

for selected regions,

and (above) quickly

see differences, and

compare flat rate and

multiple-step zones.

(Left) See all call plans

for an area, including

most restrictive or

most common.


